
  

 
 

 

Working PeopleSmart: 6 Strategies for Success 
by Mel Silberman, Ph.D. and Freda Hansburg, Ph.D.   ISBN:1576752089 
Berrett-Koehler Publishers © 2004 
This book is designed to help organizational leaders and associates sharpen the 
people skills most critical to meeting these challenges. The authors distill the 6 
critical strategies for success in workplace relationships. 
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